
December 6,2A74

N ationwid e Ad_j usti ng €onpa ny

105 W. Madison Street 23'd Floor

Chicago, lL 606m

To Whom lt May.€oncer,n:

I am writing to let you know how much I appreciate the outstanding job your company did on
iny irorng. This iime iast Decernber, my furnace caught iire anci causeci a majorfire in the
laundry room, which destroyed my house. Now I know what it means when a person says, they
were,left with nothing, but the clothes on their: back. Losing our home was a traunratic
experience; it caused me and my famity a tot of emotionat distress, We did not know how we
uaere going to recover or recouped our Josses.

Your compa.ny was recommended to rire by one'of my clients thit had theii home destroyed by
fire. They told me that I would be very pleased with your service. And they were right; you went
above and beyond what was necessary. From our first meeting, your staff seemed genuinely
interested in helping me through this tragedy. lt was good to have someone knowfedgeable
about the rebuilcjing process. The work done by your staff was very skillfully done, even with all
the delays caused by the unusual weather last winter. I am very grateful for how your staff took
me step-by-step through the repairs of rmy house.
'l 

would higtly recommended your company to anyone who may go thpough sornething.like this.
Again, my speciai thanks to your staff for being so attentive and helpful on that horrible day last
year.

Regards,

b^)""-**2*'

Carl and Barbara Logan

t2627 S. Elizabeth Street

Calumet Park, lL 60B27

T09-785,: /b3?
748- ffi-r-ta\


